Ay Neroaica / Cacoline

Discovery @ Health

07 May 2004

Mr M.J. Maartens
P.O. Box 4383
Halfway House
Midrand

1685

MEMBER : Mr M.J. Maartens
MEMBERSHIP NUMBER : 033288790
PATIENT : Mr M.J. Maartens

Dear Mr Maartens
Ex-Gratia Application for the payment of Bone Marrow Search

The Ex-Gratia committee has given careful consideration to your request and we are pleased to advise that
the committee has reviewed your request and has approved payment as follows:

A maximum of R75 000.00 will be covered as an Ex-Gratia in 2004 towards the costs of a Bone Marrow
Search (Local and International searches — phases 1 to 4) for yourself as requested by the South African
Bone Marrow Registry (SABMR).

Please ensure that any accounts that are related to this event are marked clearly for the attention of
Charmain Williams - fax (011) 539 2130 - Discovery Health Ex-Gratia. Should you have any further
queries with regards to this, please contact myself on (011) 529 7034 or Charmain on (011) 529 7029.

We trust that this meets your requirements, and should you have any further queries in this regard, please
do not hesitate to contact us. /
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